June 5, 2020 – 2 PM
Text of Blast Call Notification to all resident families
and employees via VoiceFriend.
Hello. It’s Bill Bogdanovich, from Broad Reach.
The news this week is all about seeing each other.
Over 75 families participated in our Parades of Hope at both
Liberty Commons and The Victorian. From all accounts,
they were a good first step toward starting individual visits
next week. The state’s guidance allows us to coordinate 1:1 visits, by advance appointment
only. The visits happen in designated outside spaces, require proper social distancing,
screening and masks at all times, and a staff member must remain present throughout the
visit. We also cannot permit you inside for any reason. Proper social distancing does mean
hugs have to wait, so please do keep that in mind!
Our activities departments will be scheduling the visits. At Liberty Commons, call
508.945.1611x245 or email SteveFranco@BroadReachHealth.org. At The Victorian, call
508.945.1211 or email StefanieMurray@BroadReachHealth.org. Please don’t just leave a
message with a time. Your appointment must be confirmed! Complete details on the protocol
is published on the COVID-19 information tab of www.BroadReachHealth.org .
The update on testing and COVID-19 cases includes two staff who were tested based on
symptoms. Both of their tests were negative. One resident was tested prior to a planned
medical procedure, the results of which were also negative. There continue to have been no
deaths from COVID-19, and there are no PPE shortages or other operational impacts at this
time.
Finally, you may see us at the Chatham Planning Board on Monday evening. Our outpatient
clinic at Liberty Commons will remain closed until such time as outside visitors of any type can
safely return, so we are preparing to begin outpatient physical therapy services offsite, in the
former Santander Bank building on Route 28. Hopefully it will just be for the summer, but we
will be glad to bring this service back to the community, and have pre-scheduled over 60
appointments in the first week.
We continue to keep our dedicated information line for general questions on COVID19 is
508.945.1611 x 378. You are asked to leave your name and a number for a callback, within
the next business day. You may also submit an inquiry by email to info@broadreachhealth.org.
These updates are also posted on the COVID-19 information link of broadreachhealth.org, so
you can share this update with others if you would like.
Thanks for your continued support and understanding. Have a good weekend. Stay safe.

